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Every couple of years Park City performs a number of Citizen Satisfaction Surveys to assess customer service and satisfaction with the service they receive from the City. One survey is scientific in that we hire an independent 3rd party surveying firm which conducts a random telephone survey of 400 households with a reliability rate of =/- 4%. The other survey is a mail-in and web survey which anyone can answer if they so choose.

Does your town conduct such surveys on a regular basis?  Do you publicize the results via the media? How do you use the results?
Aspen does an annual Citizen Survey, performed by an outside contractor, to assess the opinions of residents on the quality of city services, the quality of life in the city, and attitudes towards specific city issues. This year the survey was a phone survey of some 400 residents, providing a margin of error of +/- 4.7% when generalizing survey responses to the entire population of Aspen. The survey assesses the way that city departments perform their mission and is used in the City’s Goals and Outcome Measures effort. 
Breckenridge  does a scientific survey usually every 2 years, using mail, web and phone calls which gets locals, businesses and 2nd homeowners. We give results to Council and media and usually dedicate one newsletter to summarize the results. We also ask despondence if they would give us their e-mail addresses so we can follow-up with them on questions that arise out of survey results that we would like to know more about. Results are used internally to focus on service issues and with Council to review goals and priorities.
Dillon  We do a survey every couple of years to get input from our citizens and second homeowners but we ask leading questions about the direction the town is heading.

Durango  We survey our citizens periodically utilizing a professional firm that specializes in surveys.  In 2000, we surveyed citizens with respect to the quality and satisfaction with levels of City services. In 2003, we queried citizens regarding whether or not the City should embark upon an ambitious program of acquiring open space and, in 2006, we had another survey conducted in connection with the update of our comprehensive plan that primarily concentrated on growth issues.  The survey results are all publicized.
Glenwood Springs has not conducted regular surveys.
Grand Junction does a survey every year. One year it is a statistically valid telephone survey we pay a firm to do in connection with our Strategic Plan. This survey asks about quality of life issues. During the other year we send out a mail survey to 23,000+ residents. This survey gets a good response and it asks more about direct City services and level of satisfaction.

Jackson  conducts a survey every other year and contracts with a firm to ensure that the results are statistically valid.

Mt. Crested Butte  does not conduct a “Citizen Satisfaction Survey”……… but it is a good idea. Our surveys have been related to prioritization of public amenities and land use issues.
Silverthorne  Every two years we conduct a random sample survey of our businesses, homeowners and voters.   This information is published in our town newsletter, our website, on our cable channel and at a Town open house.  The information is also presented to the various advisory commissions and staff. The Council uses the results in goal setting, which carries over to our work assignments and our budgeting efforts.

Snowmass Village  To the best of my knowledge we don't conduct survey's on a regular basis.

Steamboat  does Community Surveys every three (3) years.  (1999, 2002, 2005) We assess customer service and satisfaction with City services and Departments.  We also assess citizen input on current issues and budgeting priorities.    We ask several open-ended questions that have been very helpful in gauging what citizens think "Sense of Community" means.  We have hired consultants to complete these surveys.   In 2005 we contracted with Northwest Colorado Council of Governments (NWCCOG) to complete our survey.    We have surveyed by mail, on-line, and phone.  In 2005, we surveyed approximately 2900 people via on-line or mail and had a 36% response.  We publish the results on our website, through the NWCCOG website and give a copy to the media. We use the results in planning our priorities, budgeting and evaluating current programs and services.

